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Representative
of data
controller

1. Name of Questionnaires, registration, consent for photography and audio recording
data file for Kuopio250 anniversary year
2. Data City of Kuopio, Vitality and Group Service, Marketing and Communication,
controller Business ID 0171450-7
Postal address: Registry, PL 228, 70101 Kuopio
Telephone exchange: 017 182 111
Email: kirjaamo(at)kuopio.fi
https://www.kuopio.fi/fi/etusivu
https://www.kuopio.fi/fi/henkilotietojen-kasittely
3 Marketing Director Kirsi Soininen

Telephone: 044 718 2020

4. Contact
persons of data
file

Project Co-ordinator Jatta Salminen
jatta.salminen@kuopio.fi

Telephone: 044 718 2081

5. Data
protection
officer

City of Kuopio
Telephone: 044 718 2854
Email: tietosuojavastaava(at)kuopio.fi

The email address is intended for general advice, and it is not suited to the
handling of personal matters due to data security reasons.

6. Purpose of
processing

The register consists of the personal data collected in questionnaires and
registrations, as well as of the personal data of those who have given their
consent to photography and publication or who have been photographed or
recorded on video or audio on the basis of a relevant agreement. The
information is used for the organisation, development and evaluation of the
activities, the implementation of publications related to the anniversary
project, the implementation of marketing and communications related to the
publications, the management of consents and agreements, and the sending
of copies of image materials.

Postal address
Street address

PL 228, 70101 KUOPIO
Tulliportinkatu 31

Telephone 017 182 111 www.kuopio.fi

firstname.lastname@kuopio.fi


https://www.kuopio.fi/fi/etusivu
https://www.kuopio.fi/fi/henkilotietojen-kasittely
mailto:jatta.salminen@kuopio.fi
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In addition to the original purpose, personal data may be processed for
archiving purposes in the public interest, for scientific or historical research

purposes, or for statistical purposes

Telephone 017 182 111 www.kuopio.fi

Postal address PL 228, 70101 KUOPIO
firstname.lastname@kuopio.fi

Street address Tulliportinkatu 31
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7. Legal basis for
processing

Consent, EU 679/2016, Article 6.1 a
The consent given by the custodian of the person(s) being photographed for
the publications or by the models with whom the agreement is made.

Contract, EU 679/2016, Article 6.1 b
The consent given by the custodian of the person(s) being photographed for
the publications or by the models with whom the agreement is made.

Public interest, Section 4 (4) of the Data Protection Act (1050/2018)
Cultural heritage materials containing personal data with regard to images
taken at public events.

Explicit consent, EU 679/2016, Article 9.2 a (potential health-related
information when responding to the questionnaire)

8. Confidentiality
of personal data

Personal data may not be processed without the right to process.
Moreover, some of the personal data is separately required by law to be
confidential.

Publicity and secrecy of information:

Personal data is confidential.

The results of the questionnaires and surveys are reported at the group
level so that no individual respondent can be identified.

Grounds for secrecy:
Act on the Openness of Government Activities 621/1999, Section 24.1

The provisions on the confidentiality of personal data in accordance with
the EU General Data Protection Regulation 679/2016, the Data Protection
Act 1050/2018, the Act on the Openness of Government Activities
621/1999 Section 24.1, and special legislation.

9. Groups of
data subjects

The register contains the personal data of those who have responded to
the questionnaires carried out by the Kuopio250 anniversary project and
filled in various forms, personal data of persons who have given their
consent to photography and publication, contract data of those
photographed on the basis of a contract, personal data identifiable from
photographs / video / audio recordings made of persons on the above-
mentioned grounds, as well as the contact details of the subjects of the

photographs for the purpose of providing a copy.

Postal address PL 228, 70101 KUOPIO Telephone 017 182 111 www.kuopio.fi

Street address  Tulliporti

nkatu 31 firstname.lastname@kuopio. fi
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10. Personal The register contains the following information:

data processed | - First name, last name, organisation, address, e-mail, phone number

- Information related to the implementation of the event, activity, etc
(e.g. feedback questionnaires, special diets)

11. Source of The register data for the questionnaires and forms (e.g. anniversary year
personal data programme application) is obtained from the respondents themselves.

Questionnaires are usually answered anonymously. For example, if prizes
are given by drawing lots in connection with the questionnaire, contact
information is collected separately for this purpose. In some cases,
background information can enable identification. However, the data is not
used to track responses at the individual level. The data is reported at the
group level so that it is not possible to identify an individual respondent.

With regard to consent, the register contains and processes the following
information:

- Name of the subject

- Custodian’s name

- Contact information to provide a copy

- Photograph / video / audio recording

- Photography/recording location

- Name of the person making the recording / receiving the consent

Privacy policy
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12. Personal
data processing
systems and
paper materials

Personal data is processed in the internal systems of the organisation, such
as the 0365 service. Questionnaires and surveys are carried out using 0365
services, e-mail, Surveypal and E-lomake. Moreover, paper forms can also
be used if necessary.

Personal data is obtained from the persons themselves through the consent
requested for photography and publication from the person being
photographed/recorded, or in the case of minors, from their custodians.
Personal data is obtained through a photography agreement referred to in
section 6.

Data protection:

The City ensures that its electronic systems have the necessary level of data
security and data protection. The systems may only be used by a person
who has personal access to them. The City stores information in paper form
in protected and monitored facilities with access control and locked doors.

13. Automated
decision-
making and
profiling

Personal data is not used for automated decision-making or profiling.

14. Regular
disclosures and
recipient
groups of
personal data

The City does not disclose personal data to external parties or for direct
marketing purposes.

Partners:

The City has several partners who can process the City’s personal data.
These include ICT service providers and invoicing parties. The City ensures
the principles of the processing of personal data with its partners through an
agreement and instructions.

15. Transfer of
personal data
outside the
EU/EEA, to
third countries
or international
organisations

The Microsoft Office 365 service and the Surveypal program transfer
personal data outside the EU/EEA.

Postal address
Street address

PL 228, 70101 KUOPIO
Tulliportinkatu 31

Telephone 017 182 111 www.kuopio.fi

firstname.lastname(at)kuopio.fi
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16. Storage of
personal data

Storage period:

The data is stored for the period required for the processing of
questionnaires and registrations, for the duration of the activity or until the
person giving the consent withdraws the consent.

Basis for the storage period:
Period required to process the results of questionnaires and carry out the
activities.

Privacy policy

Storage and destruction of personal data:

The City stores personal data only for the period and to the extent that is
necessary. The City stores and destroys electronic and paper data in a data
secure manner and taking into account data protection in accordance with
the Archives Act (831/1994) and the Act on Information Management in
Public Administration (906/2019).

Postal address PL 228, 70101 KUOPIO Telephone 017 182 111 www.kuopio.fi
Street address  Tulliportinkatu 31 firstname.lastname(at)kuopio.fi
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17. Rights of
the data
subject

The data subject has several rights, which may vary in different situations.
Further information on the rights is available from the data protection officer
and the website of the Office of the Data Protection Ombudsman.

- The data subject has the right to be informed that personal data
concerning the data subject is being processed or not being processed.

- The data subject has the right to be informed about the processing of
personal data.

- The data subject has the right to access the data, i.e. to inspect the
personal data and to obtain a copy of it.

- The data subject has the right to correct inaccurate or incorrect personal
data.

- The data subject has the right to have the data erased and be “forgotten”.
This right does not exist, inter alia, if the processing is carried out in order
to comply with a legal obligation.

- The data subject has the right to request the controller to restrict the
processing of the data.

- The data subject has the right to have the data transferred to another
controller by means of a copy or directly, if technically possible.

- The data subject has the right to object to the processing of the data. This
also applies to profiling, which means the automatic processing of
characteristics concerning an individual.

- The data subject has the right not to be subject to a decision that is based
solely on automated processing of data and that has significant effects on
the individual. This also applies to profiling, which means the automatic
processing of characteristics concerning an individual.

Privacy policy
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- The data subject has the right to withdraw consent if the processing of
personal data is based on consent.

- The data subject has the right to be informed of a personal data breach if
the breach poses a high risk to the protection of the individual’s privacy.

- The data subject has the right to lodge a complaint with the supervisory
authority if the data subject considers that the processing of personal
data violates the GDPR.

18. Exercising
the rights

Information on the processing of personal data is available in the privacy
policies of the City of Kuopio. Moreover, the City personnel and the data
protection officer provide information on the processing of personal data.
You should also contact the City if you notice a deficiency in the processing
of personal data.

A person can submit a personal data request to the City electronically or
using a paper form. The electronic service and the printable paper form are
available on the City’s website. A paper form can also be requested from the
City personnel or the data protection officer.

Personal data requests to the City of Kuopio:
https://www.kuopio.fi/fi/henkilotietojen-kasittely

Data requests are usually free of charge. The City may charge a fee if the
data request is unreasonable, frequent or if a person requests multiple
copies of the information.

The City will respond to the data request within one month or notify of a
delay. The City may refuse a data request if there is a statutory and justified
reason for doing so. The refusal can be based on the General Data
Protection Regulation (EU 679/2016), the Data Protection Act (1050/2018),
the Act on the Openness of Government Activities (621/1999) or special
legislation in different fields.

The Office of the Data Protection Ombudsman is the supervisory authority
that supervises the processing of personal data in Finland. A person has the
right to submit a notification and complaint to the Office of the Data
Protection Ombudsman in matters concerning the processing of personal
data. A notification or complaint can be made, for example, if the person
does not accept the refusal of a request for personal data or notices a
deficiency in the processing of personal data.

Privacy policy
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A person may also have other administrative remedies and legal remedies
provided for by law.

Contact details of the supervisory authority:
Office of the Data Protection Ombudsman

Postal address: PL 800, 00531 Helsinki
Telephone exchange: 029 566 6700
https://tietosuoja.fi/etusivu
https://tietosuoja.fi/yhteystiedot

Postal address PL 228, 70101 KUOPIO Telephone 017 182 111 www.kuopio.fi
Street address  Tulliportinkatu 31 firstname.lastname(at)kuopio.fi
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